AGENT PROFILE Roni Agress

Agent is dedicated to clients

Ridgefield real estate agent Roni Agress
takes pride in her client testimonial let-
ters, including a recent one that praised
her as “the top of the charts, a consum-
mate pro, truly the most dedicated, full-
service agent” the client had ever dealt
with.

“I could go on and on, but suffice it to
say that while lots of people talk about
their follow-through and attention to de-
tail, Roni most definitely walks the walk.
This was a complicated process, full of all
kinds of potential snags and repairs that
needed to be made, and Roni was on top
of every single one of them,” the client
wrote.

“We communicated at 6:30 a.m., and
after 11 p.m. It felt as if all she had to do in
her life was take care of our house sale,”
the client said. :We were so blessed to have
her as our advocate, on our side and so is
William Pitt.”

It’s not surprising the care the agent
takes with her clients as Agress’ personal
interest and love of real estate began with
her move to Connecticut and her own
experience in searching for and buying
her home in Redding. She thoroughly
enjoyed and was fascinated by the home
buying process. So, in 2001, the decision to
establish a career in real estate was a fore-
gone conclusion, she said.

Today, she believes every client —
whether buyer, seller or renter — deserves
her uncompromising dedication, care,
respect and enthusiasm. The Realtor rec-
ognizes every transaction is a process,
starting from day one, meeting and man-
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aging challenges every step of the way and
culminating in the closing of a sale.

Her “full-speed-ahead work ethic” that
is hard-wired into her DNA, as well as her
enthusiasm, integrity and uncompromis-
ing care and dedication to every client in
every real estate transaction speaks to
who she is and how she approaches her
business, she said.



