REAL ESTATE NEWS

Lance Pendleton named vice president of sales
development and education with William Pitt

Pitt and Julia B. Fee

Sotheby’s International
Realty announced recently
that Lance Pendleton will
now serve as Vice President
of Sales Development and
Education, a role that will
bring a higher level of sup-
port to agents in offering a
hospitality and concierge-
oriented experience to buyers
and sellers.

Pendleton initially joined
the firm in the summer of
2015 as Director of Education
and Training.

Pendleton will maintain
but also move beyond the
responsibilities he has held
as training director, includ-
ing hosting one-on-one and
group training sessions de-
signed to instruct agents in
areas such as core sales
skills, key marketing strate-
gies, company business tools,
negotiations, current applica-
tions of technology and social
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media and
more.

In his
new posi-
tion, he
will place a
greater
emphasis
on sup-
porting
sales pro-
fessionals as they adapt to
the ever-shifting needs of real
estate consumers. Pendleton
specializes in the psychology
of human behavior within a
sales environment, and seeks
to help agents strengthen
their ability to humanize
their business relationships
and with clients of varying
types and backgrounds.

He said his goal is to ex-
pand the expertise of agents
in an approach he described
as a hospitality and concierge
style of client service.

“What I most look for-
ward to in working with our
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sales team is helping them
continually build upon their
understanding of the chang-
ing needs of their clients,”
Pendleton said. “I also want
to increase their facility with
the unique and exclusive
tools available through the
Sotheby’s International Real-
ty brand. The combination of
the brand advantage and the
direction we are taking in our
client service makes usa
powerful competitor as the
landscape for the way people
buy and sell homes evolves.”
In his first year with the
firm, Pendleton instituted a
new online training platform
on the company’s intranet
site, consisting of more than
100 courses for both new and
experienced agents. Each
class, available around the
clock for agents to take based
on their own schedules,
includes custom content
created to help agents better
serve their clients. For in-

troducing this platform to the
company, Pendleton was
honored with the company’s
“Outside the Box” award.

“Real estate has changed
in ways that require agents to
change with it,and Iam
excited for Lance to work
with them to exceed client
expectations through devel-
oping unique services only
our agents can offer,” said
Paul Breunich, president and
CEO of William Pitt and Julia
B. Fee Sotheby’s Internation-
al Realty. “Lance’s contribu-
tions to our firm in his first
year alone have been enor-
mous, and I am confident
that his accomplishments
will only grow from here.”

Prior to joining the compa-
ny, Pendleton gained 15 years
of experience as an educator
of corporate employees,
business development coach
and speaker, with training
roles at three Fortune 500
companies.




