AGENT PROFILE Milana Gates

Helps clients see new angles

fter years of being a real estate
A investor, Milana Gates decided to

become a real estate agent. That
was six years ago.

She had always enjoyed the process and
satisfaction of buying and selling homes, so
becoming a Realtor was a natural step since
she already had years of personal experi-
ence.

She has also been a teacher and consul-
tant, experiences that made her a great
listener and gave her the ability pay atten-
tion to her clients’ needs.

“The same skills that I needed to be an
asset to my consulting customers are the
same skills that are an asset to my real
estate clients: Identify the goals and ob-
jectives and meet those goals and objectives
in as timely and seamless a manner as
possible,” Gates said.

She currently works for William Pitt
Sotheby’s International Realty in Southport.

Gates strives to create an atmosphere of
mutual trust and respect and is diligent in
presenting her clients with the information
necessary to make the decision that will
best suit their goals.

“I take the responsibility of customer
satisfaction very seriously,” Gates said,
adding that she has a thorough understand-
ing of the real estate market and local and
national trends given her previous experi-
ence.

The most rewarding part of her career is
making her customers happy and helping
them achieve their goals. She serves all of
Fairfield County.

“I am enthusiastic and determined that a
real estate transaction will be as smooth as

Business: William Pitt Sotheby’s
International Realty

Office: Southport
Lives: Fairfield

Expertise: Relocation, first time home buy-
ers, investment properties and buying, selling
or renting homes

Contact: 203-916-3400 (cell), 203-255-
9900 (office), mgates@williampitt.com

possible for buyers and sellers. My commit-
ment and the relationship I develop with
customers are of utmost importance to me,”
she said.

Gates’ bachelor’s degree in art history
and her love of art helps her help clients
see outside the box or recognize a diamond
in the rough, she said.

In her spare time, the agent enjoys trav-
eling, gardening, playing golf, cooking and
spending time with her family. She is mar-
ried and has a 14-year-old son.



